Evaluation of the Operation Condition of Urban Community Health Service and Study on Development strategy by 盛馨莲
学校编码：                              分类号      密级       




厦 门 大 学 
硕 士 学 位 论 文 
 
城市社区卫生服务运行现状评估和发展策略研究 
Evaluation of the Operation Condition of Urban 
Community Health Service and Study on Development strategy 
 
盛 馨 莲 
 
指导教师姓名：朱 芳 芳 
专 业 名  称：社会保障 
论文提交日期：2008 年 5 月 
论文答辩日期：2008 年  月 




                           答辩委员会主席：          
                           评    阅    人：          
 




































                     声明人（签名）： 



































  1、保密（  ），在   年解密后适用本授权书。 




作者签名：      日期：  年 月 日 












































































Medical care is very important to everybody, in view of the existing bottlenecks 
in the reforming of the health care system, the government and the scholars has put 
forward a series of reform measures, including the development of community health 
services. However, the development of the community health services in our country 
only for a decade or so, although it has been achieved great achievement, a lot of 
obstacles are still existed in the way of development, which bring on a series of 
constraints on the community health service’s development. 
There are five parts in the paper:  
First of all, the paper introduced the background of the development of the 
community health service in China, the theory review, the literature review and the 
aim of the study. 
Secondly, this paper expounded the policy reforms and changes in China's 
community health service, pointed out the community health service’s development 
stage in china, and then analyzed the status of the community health service from the 
supply status, organizational structure, financing and compensation mechanisms, the 
status of human resources as well as management information system, affirmed the 
successes achieved, and pointed out that the existing problems. 
Thirdly, the paper introduced the PEST analysis and the SWOT analysis tools to 
research the community health service’s development. 
Forthly, the paper expatiated the specific measures of the new community health 
service’s network construction in Xiamen, and put forward felicitous evaluation on 
the basic of field survey, the combination between the theoretical and practical comes 
true. 
In the end of the article, the author proposed the corresponding policy advices 
from the Government and community health service institutions themselves to 
promote the level of urban community health service. 
Introduction from the public administration, also study from the enterprise 
management tools, we can draw some conclusions of which had a certain of creativity 
to analyze the development strategy of the community health service. However, there 
are some deficiencies in the paper, it still have a long way to go.  
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（2）卫生费用增长过快。2005 年 4 月，卫生部副部长马晓伟在卫生部和国
家中医药管理局联合召开的医院管理年工作会议上说，近 8 年来，我国门诊就
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